
Brain Injury Association of Niagara 
And  Friends Helping Friends 

 
 
 
 
 
 
 
 
 
    

 
 
 
 
 
 
 
 

               

               
 
 
 
 
 
 
 
 

Special Thanks to Our Sponsors 
our Points by Sheraton – Brock Ballroom - Thursday, October 23, 2008 

        7:00 – 8:30     Registration, Continental Breakfast & View Exhibits  
       

 

 

 

 

 
 

 

A Hero’s Journey: 
Trauma, Transitions and Thriving 

 

Thursday, October 21, 2010 

 

Keynote Speakers: 
 

Lois McElravy,  

Motivational Speaker 

From Montana, U.S.A. 

 

Abe Snaiderman, MD, FRCPC 

Director, Neuropsychiatric Clinic 

Toronto Rehabilitation Institute 

 
Target Audience: 

This conference will be of special interest  

to persons with brain injury, families,  

caregivers, professionals, case managers  

and all those interested in issues and  

trends in brain injury rehabilitation. 

Gluckstein & Associates  LLP 
Daniel & Partners LLP 

Steps Rehabilitation Services Inc. 

Thomson, Rogers    

 
 
 
 
 
 
 
 
 
 
 

Conference Location: 
 

Americana Conference  

Resort and Spa  
8444 Lundy’s Lane, 

Niagara Falls, ON  

 



Americana Conference Resort & Spa–Grande Ballroom North 

 A G E N D A     -   Thursday, October 21, 2010 
               

  7:00 –   8:25    Registration, Continental Breakfast & View Exhibits   

  8:30 –   8:45      Welcome and Opening Remarks – Grande Ballroom  

Gay Douglas Broerse, Master of Ceremonies 
 

             Keynote Presentation – Grande Ballroom North 
 8:45 –  10:00     “What Do You Do when Life looks Ugly”?            Lois McElravy, Motivational Speaker  
             

10:00 – 10:20            Refreshment Break & View Exhibits 

    
   

Session A1:           “An Overview of the New SABS & Guardianship:  What are My Rights?”  

   David Payne and Deanna Gilbert, LLBs, Thomson, Rogers 

Session A2:  ”The Community Health Centre – An Ideal Model of Care for Individuals with  

 Acquired Brain Injury”                                             Coletta McGrath, Executive Director,  

and Jenny Stranges, Program Manager, Greater St. Catharines CHC  
  

                   Keynote Presentation – Grande Ballroom North         
11:25 – 12:25    “Singing the Blues . . . Off Key:  Mood Problems after Brain Injury, their Origin,   

Common Features, Prevention and Management in the Community”                                                         

Dr. Abe Snaiderman, Director, Neuropsychiatry Clinic, Toronto Rehabilitation Institute 
                

           12:30 –  1:45              Buffet Luncheon – Grand Ballroom South & View Exhibits 
   

  1:50  – 2:10   Plenary Session – Grande Ballroom North 
       Survivors’ Panel – Three authors present short excerpts from book, Winds of Change 

 

   
  2:15  –  3:15      
 Session B1:           “What makes a Rehabilitation Team Work?”    Dr. Sherrie Bieman-Copland et al.   

 Session B2: “Is the Cat Still in the Hat?” 

Charles Gluckstein, LLP and Dianne Henderson, RN,B. Psych., M.Ed.,  

Gluckstein & Associates 

 Session B3:           “Ripple Effect of Brain Injury in Families and Relationships”  

 Lois McElravy, Motivational Speaker 
   

 3:15  –  3:35                               Refreshment Break & View Exhibits   

 

 
     

 Session C1:           “How to Assess and Manage the Challenges of ABI”      *Target audience: professionals 

    Kelley Anstee, Senior Behaviour Therapist, West Park Health Care Centre and 

Georgina Mares, ABI Case Manager, COTA Health  

 Session C2:           “2 + 2 = 5:  Clinical Collaboration - Bringing out the Best!”                                                         

             Deidre Sperry, M. Sc., S-LP (C) and Richard Jones, LLB, and ABI Survivor 

 Session C3:          “GPS Thriver Guide: Grow Past Surviving to Thriving!” 

 Lois, McElravy, Motivational Speaker 
  

 4:40  –  5:00   Closing Remarks, Evaluations and Draws  

 10:20 ï 11:20                             CONCURRENT SESSIONS 

2:15 ï 3:15                                CONCURRENT SESSIONS 

3:35 ï 4:35                                CONCURRENT SESSIONS 



   

Presentation Abstracts  

 
 

 

“Singing the blues . . . off key:  
Mood problems after brain injury, 
their origin, common features, 
prevention and management in 
the community” 
 

Abe Snaiderman, MD, FRCPC 
Director, Neuropsychiatric Clinic,  

Toronto Rehabilitation Institute  
 
Brain injury is commonly associated with 
emotional and cognitive/behavioural problems.  
Unfortunately, often times they are poorly under-
stood and remain undiagnosed and undertreated. 
This talk will provide the basis for an under-
standing of why such problems occur in the brain 
injury population and how to approach them.  

 

Biographical Sketch 
Dr. Snaiderman holds a specialist certificate in 
Psychiatry and a sub specialist designation in 
Neuropsychiatry, both from the University of 
Toronto.  Before that, he did training at the 
University of Manitoba and University of Western 
Ontario.  He is the director of the Neuropsychiatry 
Clinic at the Toronto Rehabilitation Institute, 
Neuro-rehabilitation Program where he has 
worked for the past 12 years.   

                                                                                                                                                                           
He is a consultant to the ABI, Stroke, Continuing 
Care and Spinal Cord Programs at Toronto 
Rehabilitation Institute and several community 
agencies.  Dr. Snaiderman has a full-time 
appointment as Clinician Teacher in the 
Department of Psychiatry and the Department of 
Medicine at the University of Toronto.  He is a  
member of the Research Ethics Board at Toronto 
Rehab and an instructor in the Art and Science of 
Clinical Medicine Course at the Faculty of 
Medicine.   

 
He is also an examiner in Psychiatry for the Royal 
College of Physicians and Surgeons.  He is a 
member of the American Psychiatric Association, 
American Neuro-psychiatric Association and the 
Behavioural Neurology section of the Dept. of 
Neurology.    Dr. Snaiderman was co-winner of 
ñThe Ivan Silver Award for Excellence in Mental 
Health Educationò in 2007 given by the University 
of Toronto, Dept. of Psychiatry.   

 
His expertise is in the areas of the cognitive, 
emotional and behavioural effects of neurological 
problems such as multiple sclerosis, stroke, 
severe traumatic brain injury, seizure disorders 
and others.   
 
Dr. Snaiderman is a frequent guest speaker and 
lecturer at several institutions, community 
organizations nationally, provincially and locally.  
In his spare time he writes short stories.  

 
“What do You do when 
Life Looks Ugly?” 

 
Lois McElravy, Motivational 

Speaker, Montana, U.S.A. 
Character Keynote/Signature Story 

 
Lois combines a captivating character per-
formance with her brain injury signature story and 
shares the emotional journey of adjusting to a 
sudden life change.  Lois inspires survivors to 
never give up or lose hope, and evidences that 
her continuous efforts of doing small things over a 
long period of time will produce surprising results.  
Heartfelt and hilarious ï Lois creates a memorable 
visual and delivers a message that is not easily 
forgotten. 
 

Biographical Sketch 
Lois McElravy grew up believing she could 
accomplish anything she set her mind to do.  Little 
did she know, her mind would turn out to be her 
biggest challenge.  
 

  Twenty years ago, Lois was living a life she 
loved. In a split second, everything changed as a 
result of a motor vehicle collision.    Two years 
post injury the doctors told Lois that this was the 
best she could hope for her brain to recover.  
While her brain would not improve, she could 
improve her abilities by learning compensatory 
skills.  Even though her situation felt hopeless, 
Lois never gave up striving to improve.  Over the 
next twelve years, Lois acquired masterful 
coping skills to deal with her loss, accept her new 
reality, relieve frustration, and rebound quickly 
from disappointment. She developed creative 
systems and strategies to compensate for her 
organizational planning and memory deficits and 
learned how to protect her brain from the outside 
influences which caused rapid cognitive wear-
down.  Lois never lost hope that she would 
discover a new life purpose.   
 
Fourteen years post injury she started her own 
motivational speaker business, Lessons from 
Lois.  She paves the way for others to ñhang on 
with humour . . . when life looks ugly. ñ  
 
Lois resides in Missoula, Montana, U.S.A. with 
her spouse, Larry and she serves on the board of 
directors for Brain Injury Association of Montana, 
serves on the Governorôs Advisory Council for 
Montana Vocational Rehabilitation, serves on the 
board for the Missoula Businesswomenôs 
Network, and is a member of the National 
Speakers Association, and a member of the 
National Association of Professional Women, just 
to name a few, in addition  to several speaking 
engagements with many state brain injury 
associations and other educational and/or 
professional events. 

 
“An Overview of the  

New SABS & Guardianship:  
What are My Rights?” 

David Payne and  
Deanna Gilbert, LLBs 

Thomson, Rogers 
 

Will help you understand how the rights of injured 
persons, their family members, and their 
treatment team are affected by the September 1, 
2010 changes to the Statutory Accident 
Benefits Schedule.  They will also guide you 
through what is often a frightening concept to 
persons with brain injuries, guardianship; ex-
plaining when the law considers it appropriate 
and what it means for the injured personôs ind-
ependence.  

 
“The Community Health Centre – An 
Ideal Model of Care for Individuals 

with Acquired Brian Injury” 
Coletta McGrath, Executive Director 
& Jenny Stranges, Program Manager 

Greater St. Catharines  
Community Health Care 

 
Seventy-five Community Health Centres are 
currently operating across Ontario.  With the 
Emergence of three new Community Health 
Centres (CHC) in the Niagara Region and 
specifically with the development of the Greater 
St. Catharines Community Health Centre in St. 
Catharines, we will be exploring why the CHC 
model of care is a particularly effective vehicle for 
providing Primary Health Care to persons with 
Acquired Brain Injury and the role CHCs can play 
in working in concert with other services 
supporting this population.  

 
 
 

 
 

“Is The Cat Still In The Hat?” 
Charles Gluckstein, LLP  
and Dianne Henderson,  

RN, B. Psych., M. Ed. 
Gluckstein & Associates LLP 

 
This presentation will review the key amend-

ments to the Statutory Accident Benefit Schedule 
for accidents occurring after September 1, 2010 
as they affect claimants who may be 
catastrophically impaired as defined under the 
new Regulations.  This presentation will serve as 
an update to health professionals who are 
concerned about how the changes in the 
Regulations may affect their future clients and the 
services that they deliver.  A comparative chart 
will be provided that will illustrate the changes to 
catastrophic determination. 

Keynote Presentation  Keynote Presentation  Workshop Sessions  A 

Workshop Sessions B  



 
 
 
 

“The Ripple Effect of Brain 
Injury in Families and 
Relationships” 

Lois McElravy, Motivational Speaker 
 

Lois shares how her brain injury affected each of 
her personal relationships and other aspects of 
her family membersô lives.  The goals of this 
session are to remind the survivor to look past 
their own loss and recognize the losses of others, 
and for family members, caregivers and 
professionals to gain a fuller understanding of the 
survivorôs way of thinking. 

 

“What Makes Rehabilitation 
 Team Work?” 
Sherrie Bieman-Copland,  

Ph.D., C. Psych.  
Multidisciplinary care represents the expected 
standard of rehabilitation practice for individuals 
who have sustained a TBI.  However, there are 
many challenges which arise in making this 
type of care work in the community.  Joe is a 
man who sustained a very severe brain injury 
and was discharged after an extensive period 
of in-patient rehabilitation to the home of his 
aging mother and sister.  A very large 
rehabilitation team developed around Joe and 
provided support to him and his family, 
including the management of some very 
significant cognitive and behavioural issues.  
Joeôs progress over the past three years has 
been remarkable, including success in the goal 
he identified as a priority, namely returning to 
independent driving.  In this panel-style 
presentation, Joe and his large rehabilitation 
team will identify ñwhat workedò and will be 
prepared to respond to questions from the 
audience on topics that may include: 
Communication, the role of the family, risk 
management, managing and respecting over-
lapping skill sets of therapists, setting and 
revising goals, and incorporating unconven-
tional approaches and modalities.    
 

Brief Biography 
The Cast of Joe’s Team 

***The Total is More than the 
Sum of the Parts*** 

 
Joe: Star of the show.   
Mary: Sister  
Dr. Sherrie Bieman-Copland, 
Psychologist   
Ms. Patty Ciafagna, Physiotherapist  
Mr. Demetrio Labella, Occupational 
Therapist  
Ms. Jennifer Horton, Speech-Language 
Pathologist   
Ms. Arlene Kerr, Rehab Therapist   
Mr. Stephen Compton, HomeWell  
 Senior Care  
Ms. Anne TenDen, Case Manager  
Mr. Chris Richard, Legal Rep.  
 

 
 
 
 

“How to Access and Manage the 
Challenges of ABI” 

Kelley Anstey, Behaviour Therapist, 
West Park Health Care Centre 

Georgina Mares,  
ABI Case Manager, COTA Health 

Cognitive and behavioural difficulties following 
acquired brain injury (ABI) are common.  While 
persons with ABI may retain their intellectual 
abilities, they often have difficulty controlling, 
communicating and coordinating their thoughts 
and actions. Navigating everyday life can be 
precarious as persons with ABI struggle 
with managing these difficulties. This presentation 
will provide an overview of the challenges 
someone with an ABI may experience. The 
presentation will use case studies to highlight 
specific cognitive and behaviour changes and 
offer practical strategies that caregivers and 
clients may use to compensate. 

 

“2 + 2 = 5:  Clinical Collaboration 
– Bringing out the Best!” 

Deidre Sperry, M.Sc., S-LP (C)  
Richard Jones, LLB, & ABI Survivor 

ñPatientò, ñClientò, ñClinicianò and ñTherapistò are 
all titles that are used to define the roles played in 
rehabilitation.  The words keep everybody static 
and confined to their respective ñpigeonholes,ò 
thereby possibly limiting options and opportunities 
for recovery.  For a moment, put these words to 
one side to focus on the experience, skills and 
knowledge that each person may contribute to the 
rehabilitation process.  Instead of focusing on his 
impairments, look to Richardôs strengths as a 
lawyer and businessman, and on Deeôs exp-
erience relating to cognitive communication and 
executive functioning.  Shifting the paradigm has 
enabled them to embark on some very exciting 
and innovative projects and ideas. This pres-
entation will explore how clinical collaboration has 
helped Richard to re-define himself after his MVC.  

 
“GPS Thriver Guide:  Grow Past 

Surviving to Thriving!” 
Lois McElravy, Motivational Speaker 

Living with a brain injury is overwhelming and 
exhausting ï physically, mentally, emotionally, 
cognitively, socially, and professionally.  Itôs more 
than a full-time job, so why does it feel like weôre 
ñjust existing?ò  Because deep inside each of us, 
lives a desire to do something that gives our life 
meaning.  That desire never goes away ï 
regardless of how hard it might be to do that 
something.  The goal of this program is to help the 
survivor . . . 
 

 Simplify the overwhelming complexities of 
living with brain injury.  

 Eliminate the habit of using ñbrain injuryò 
as a barrier or excuse. 

 Clearly identify each specific challenge 
caused by their brain injury as related to 
their personal life and goals so they can 
develop a strategy to overcome them. 
. 
 

 
 Take off on another life journey by 

choosing a destination. 
 Keep their eye on the road ahead, not in 

the rear-view mirror. 
 Chart a course of action that can be 

applied to navigate through difficulties or 
achieve goals. 

 Learn how to re-calculate and change 
directions when the road gets bumpy. 

 

 
 

Survivors’ Panel Presentation 
Mary Lou Dalaire, Lee-
Anne Beam and Thomas 
T. Mulroney will present a 
short excerpt of their 
inspirational stories feat-
ured in our book, Winds 
of Change.  
 Copies of our book will be 
available for sale during 
the conference.  
 

 
Thank you to our 

corporate sponsors: 
 

Platinum Sponsor 

Thomson,        
Rogers   

Barristers & Solicitors 

www.thomsonrogers.com 

 

Diamond Sponsor 
Gluckstein & 

  Associates LLP 
  Personal Injury Lawyers   

www.gluckstein.com 

 
Bronze Sponsor 

Daniel & Partners LLP 
Steps Rehabilitation 

Services Inc. 
 

Workshop Sessions C  

Plenary Session  

Workshop Sessions B  

http://www.thomsonrogers.com/
http://www.gluckstein.com/


 
Delegate Registration Form 

   

Name_______________________________________  Position_______________________ 
(Please Print)  

Organization________________________________________________________________ 

    

Address____________________________________________________________________ 

 

City_________________________________________  Postal Code____________________ 

 

Email________________________________________  Fax__________________________   

 

Bus. Phone______________________Ext__________    Home Phone___________________  

 

Concurrent Sessions  
Please circle your choice for each session 

 A ___A1 ___A2  

B ___B1 ___B2 ___B3 

C ___C1  ___C2  ___C3 

 

Deadlines (check your registration options) 
Ã  Early registration for professionals    $ 175 

     *Postmarked by Sept. 20, 2010  
  
Ã  Late registration for professionals     $  250 

 
Ã  Family members or survivors (each) $    75 

 
Your registration fee must accompany this form 
or the registration will not be processed. 

BIAN reserves the right to restrict participation, and/or the 
right to adjust the program or cancel this conference due to 
insufficient registration or circumstances beyond our control.  

 

Register early!   Space is limited!  

 
Please mail your registration form along with 
your cheque to our .NEW. post office box mailing 

address.  **Please complete exactly as shown 
below:  

Brain Injury Association of Niagara 

9 Pine Street North 

P. O. Box 20019 

Thorold, ON     L2V 5B3 
 

Cancellation Policy 
Refund of registration fees will be made, less a $50 
administration fee, with written notice postmarked by October 
8, 2010.  No refunds issued after this date, although delegate 
substitution is acceptable.  No registrations will be acce pted on 
the day of the conference.  
 

Delegates with special needs: For your convenience, a 
limited number of handicap parking spaces have 
been reserved in the South parking lot.  Please access 
the conference facility via the South entrance. 

 

 
Continuing Education Credits 
Delegates are encouraged to review self -assessment 
guidelines issued by their professional college/association for 
continuing education credits, or contact their professional 
college or association for further info.  Please indicate if you 
require a conference attendance certificate.        __Yes   __ No  

 
Exhibit Space 
Exhibitor space is available to agencies who wish to share 
information about their services, programs and/or products at 
the conference.  Exhibitor fee includes 8ô cloth covered  table, 
one chair and one non-transferable exhibitor registration.  
Register early.  Space is limited.  Additional participants 
pay the individual professional rate.  

 
Please check all that apply: 
Ã  Exhibitor registration:   

     Display area and n on- transferable registration $400                                                                       

Ã   Electrical outlet needed              ___Yes    ___ No  

Additional cost of $20 to exhibitors for electrical outlet ; 
please supply  your own extension cord.  
Exhibit set up time:  6:30 to 7:00 a.m. on October 
21, 20 10 .  Tear down at 5:30 p.m.  
 

To reserve exhibit space please complete and return no 
later than September 30, 2010 along with your 
cheque payable to  the  Brain Injury Association of 

Niagara. **  note our new postal mailing address. 
 

Registration Forms - Additional registration forms 
can be down-loaded from BIAN’s web site at:  

www.niagara.com/bian 
 

Accommodation 

Americana Conference Resort and Spa 
8444 Lundy’s Lane, Niagara Falls, Ontario 

For reservations call  905 -984 -8484  or 1 -800 -263 -3508.   
Standard Room rate $ 99  plus taxes, based on single  or 
double occupancy.  

Directions from Toronto, Ontario 
ü Take QEW Niagara to the Lundyôs Lane/Dorchester Road 

exit.   (Exit 30B)  
ü Keep right off exit 30B and follow to Montrose Road.  
ü Turn Left onto Montrose Road and follow to Lundyôs Lane.  
ü Turn Right onto Lundyôs Lane and follow to the Americana   

which is located on the left -hand side just past Ka lar Road. 

BRAIN INJURY ASSOCIATION OF NIAGARA 
Contact info:       Phone:  905 984-5058        Fax:  905 984-5354         email:  bianstaf@niagara.com 

http://www.niagara.com/bian


 

    

 

 

 

 

 

 

 

 

 

 

 



 


