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Caring for patients, clients and their families can take a heavy emotional 
toll on health care professionals. This one-day seminar will address the
often overlooked stress and trauma experienced by those providing care.

Dr. John-Henry Pfifferling, Ph.D., 
Director for the Center of Professional Well Being, Dr. Pfifferling offers an extensive 
background in applied medical anthropology, and on well-being advocacy for 
professionals. His teachings focus self-care skills that will enable people, not just 
to survive in a hostile world, but to live full, productive, satisfying lives. 

Dr. David Posen, M.D.
In 1985, Dr. Posen gave up his general practice to devote his time exclusively to stress 
management, lifestyle counseling and psychotherapy. His unique personal style, com-
bining humour and practical analogies, helps unlock the mysteries of stress and wellness.
David has enthralled corporate and professional audiences across North America.
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Registration includes Continental Breakfast, Lunch & Workshop Materials.
Register early! Space is limited!

Early Bird Registration: Before October 1st, 2009 Registration Fee  I $ 85.00
After October 1st, 2008 Registration Fee  I $ 100.00

T E L E P H O N E : To register, call Gluckstein & Associates LLP 416.408.4252
W E B  S I T E : www.compassionfatigueseminar.com
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Gluckstein & Associates LLP, Personal Injury Lawyers 
in collaboration with representatives from The Hospital for Sick Children, 
St. Michael's Hospital and Bloorview Kids Rehab.
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Renaissance Skydome Hotel
One Blue Jays Way, Toronto, Ontario

D A T E : Friday, 23 October, 2009    
T I M E : 08:00 to 16:00 
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